BIG TREE HOLIDAY FLATS WINTER LET TERMS AND BOOKING CONDITIONS.

The person making the booking (lead name) must be at least 18 years of age. Sadly, we DO NOT accept
children under 16 years of age, DSS or Housing Benefit recipients, or pets of any sort. Guests must be
employed for the duration of their stay. Proof of an ability to pay the rent (employer reference) will be
required. The use of illegal drugs is strictly prohibited, and smoking in the flats is strictly prohibited.
Only the persons listed on the booking form may use the flat. No friends or relatives are to be invited to the
accommodation overnight due to Insurance and Fire Regulations.

A deposit of 4 weeks rent is payable up front together with the first weeks rent. The stay must be for at least
12 weeks, or for a period agreed with the proprietors if less than 12 weeks. Rent will be due weekly and
paid by an agreed method. Failure to pay the rent on time will result in the tenants having to vacate the flat
immediately with no refund of deposit.

A minimum of two weeks notice in writing must be given to the Proprietors if the tenants wish to vacate the
flat earlier than the agreed date. If no written notice is given or the notice is less than 2 weeks there will be
no refund of the deposit or any rent paid for any unused period. The Proprietors will give the tenant 4 weeks
written notice if they wish the tenant to vacate the flat early. This will apply if the tenant is found to be
ignoring any of the rules contained in these conditions or is causing unacceptable damage or noise in the
flat, in which case the tenant will be requested to vacate the flat immediately and there will be no refund of
the deposit or any rent paid for any unused period. If there are any belongings left in the flat after leaving,
the Proprietors will contact the tenants to inform them to collect their items. If collection is not carried out
within 1 week of being contacted or if it has not been possible to contact the tenants the items will be
disposed of.

On day of departure the flat should be left in a good clean and tidy condition and it will be inspected for any
loss or damage. Should any loss or damage be found, part or all of the deposit will be retained by the
Proprietors to cover rectification. A cleaning charge will be made for any flat left in an exceptionally dirty
state. If all the above terms regarding notice are met, and none of the booking terms have been broken any
refund of deposit due, whether all or part, will be given to the tenant on the fourth day after the flat is
vacated to give the Proprietors time to check the flat and find the cost of any rectification

The booking is made on the understanding that the flat will be placed at your disposal on the date stated on
the reverse of this form. Should this not be possible due to circumstances out of the control of the
Proprietors (e.g. fire, theft or damage) any monies paid in advance to the Proprietors will be returned to the
hirer in full but you will have no claim against the Proprietors

The hirer will be responsible for the contents of the flat during their stay. Breakages or damage must be
reported immediately (NOT AT THE END OF YOUR STAY) in order that these may be rectified. The
hirer will be responsible for any costs incurred in this respect. All occupants must respect the flat and its
contents. Wet laundry must not be left in the flat to dry as this causes a damp & mould problem, which you
will be charged for to rectify. Laundry must be tumble dried or hung on the washing lines to dry

The hirer shall allow the Proprietors, or their representatives, to enter the flat at all reasonable times for the
purpose of examining the condition thereof and all of the furniture and equipment and to empty the
electricity meter

There is one parking space per flat. The Proprietors shall not be liable to any person for any personal injury
or loss of, or damage to property, however caused or sustained, which includes vehicles and their contents
whilst parked in our car park

Guests must ensure that there not an unreasonable amount of noise within or outside
their flat at any time particularly between 10pm and 8am.



